
Driving in  
clean air zones
When and where do emission zone 
charges apply?



About  
Simply Business
We’re one of the UK’s largest business insurance providers. Since we started 

life in 2005, we’ve helped three million small businesses and self-employed 

people find the protection that’s right for them, from builders to bakers and 

personal trainers (we cover landlords, too). 

How does it work?

Answer a few questions about your business and we’ll show you quotes from 

a range of insurers. After you buy, our Northampton-based team will be with 

you through every step of your cover, whether you have questions about your 

policy or you need to make a claim. 
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www.simplybusiness.co.uk
https://quote.simplybusiness.co.uk/business
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A driver’s guide  
to clean air zones
Clean air zones and emissions charges are gradually being introduced  

to improve air quality and reduce emissions. This includes London’s  

Ultra Low Emission Zone and congestion charge, but also other cities  

across the UK.

Make sure you don’t get caught out with extra charges if you drive for work. 

Find out when and where the charges apply if you drive a polluting vehicle.

www.simplybusiness.co.uk
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Driving in London
The ULEZ clean air charges were introduced in London in 2019  

to manage air pollution that causes environmental and health risks.  

Here’s everything you need to know about the Ultra Low Emission Zone 

(ULEZ) and congestion charge

Where do ULEZ 
charges apply?

ULEZ boundary map
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ULEZ boundary map with local detail

For the latest information visit the Transport For London website.
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When do ULEZ charges apply?

•	 midnight to midnight

•	 seven days a week

•	 every day of the year (except Christmas Day) 

www.simplybusiness.co.uk
https://tfl.gov.uk/modes/driving/pay-to-drive-in-london
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How to pay the ULEZ 
charge in London
You can pay the charge in a number of ways:

•	 pay online

•	 set up Auto Pay – this gives you the option to register up to five vehicles 

if your business regularly uses multiple vehicles, and you’ll be charged 

automatically so you won’t have to worry about forgetting to pay the 

charges

•	 TFL app – using the app you can set up to auto-pay, make payments,  

and view your balance

•	 by phone – call 0343 222 2222 to pay the charge over the phone

https://tfl.gov.uk/modes/driving/ultra-low-emission-zone
https://tfl.gov.uk/modes/driving/auto-pay
www.simplybusiness.co.uk
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Congestion charge  
in London
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When does the  
congestion charge apply?

•	 7am to 6pm (Monday to Friday)

•	 12pm to 6pm on weekends and bank holidays

•	 Charges don’t apply between Christmas Day and New Year’s 

Day bank holiday

www.simplybusiness.co.uk
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Clean air zones  
across the UK
Check where you might need to pay a charge if you drive a polluting vehicle.

Where else do clean air charges apply?

The map below shows the current locations where you may have to pay clean 

air charges, depending on the type of vehicle you drive.

For the latest information and to check if you need to pay for your vehicle, 

visit the government’s clean air zone page. There’s a dedicated page for 

Scotland’s low emission zones.

www.simplybusiness.co.uk
https://www.gov.uk/clean-air-zones
https://www.lowemissionzones.scot/
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Related articles

Join our small business community
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•	 Should you get an electric car or van for your business?

•	 A guide to buying or leasing a van

•	 What can I claim as self-employed expenses on my tax return?

•	 How much public liability insurance do I need?

www.simplybusiness.co.uk
https://en-gb.facebook.com/SimplyBusiness/
https://twitter.com/simplybusiness?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.youtube.com/user/simplybusiness
https://www.linkedin.com/company/simply-business_39914
https://www.simplybusiness.co.uk/knowledge/articles/2023/01/electric-cars-and-vans-for-business/
https://www.simplybusiness.co.uk/knowledge/articles/2023/01/best-way-to-buy-a-van-self-employed/
https://www.simplybusiness.co.uk/knowledge/articles/2022/12/self-employed-expenses/
https://www.simplybusiness.co.uk/insurance/faq/how-much-public-liability-insurance-do-i-need/
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